
  

This event is a collaboration between The Teachers’ Guild of NSW and Australasian Centre for Work Education PTY. RTO # 40857 

Relationships Matter - how do you 
measure yours? 

Wednesday 22 September 2021 

Concord Golf Club, 190 Majors Bay Road, Concord 

(Entry via Flavelle Street) 

BSBLDR413 Lead effective workplace relationships 

This unit of competency is taken from the national qualification BSB40520 

Certificate IV in Leadership and Management, and describes the skills, 

knowledge and outcomes required to use leadership to promote team 

cohesion. It includes motivating, mentoring, coaching and developing the team 

and forming the bridge between the management of the organisation and team 

members. 

 

This workshop applies to team leaders, supervisors and new or emerging 

managers, where leadership plays a role in developing and maintaining 

effective workplace relationships. It applies in any industry or community 

context. At this level, work will normally be carried out within routine and non- 

routine methods and procedures, which require planning, evaluation, 

leadership and the guidance of others. 

 

This interactive and highly participatory workshop will focus on your 

introduction to the required key elements and performance criteria: 

 

• Prepare to lead workplace relationships 

• Lead workplace relationships 

• Review leadership 

 
You will leave knowing how: 

• to improve team collaboration to manage and resolve conflict 

• to use tools to effectively delegate 

• to establish and build rapport using Neuro Linguistic Programming 

• to self-reflect on personal performance and the impact on relationships 

• to identify areas for continuous improvement for leading your team and 

personal leadership performance 

Presenter: 
Denise Archie (HFTGN), Clinical Hypnotherapist is a passionate educator from 

the classroom to the boardroom inspiring others to see the ‘magic’ some call 

potential within themselves; to create their magnificence in the world. Denise 

is a leading expert in ‘Culture and Workplace Behaviour Game Changer’ by 

Bringing Learning to Life!. Denise is joint founder and owner of Australasian 

Centre for Work Education (RTO 40857) and Coaching College. Both 

companies are have attracted multiple awards for their innovative and practical 

approach to implementing Leadership Development Programs, Mentoring and 

Coaching Programs into schools and organisations. 

 

AT A GLANCE 

DATE: 

Wednesday 22 September 2021 

 
TIME: 

5:00pm registration/refreshments 

5.30pm commencement 

8.30pm finish 

 
 
 

LOCATION: 

Concord Golf Club, 190 Majors Bay 

Road, Concord. See map below 

 
R.S.V. P: 

Click Here to register online 

 

 

COST: 

$90.00 

Includes canapés and beverages 

 

ENQUIRIES: 

TGNSW Secretariat 

02 9160 8199 

secretary@teachersguild.nsw.edu.au 

 
Websites 

www.teachersguild.nsw.edu.au 

www.acwe.edu.au 

https://tas.currinda.com/event/2190
mailto:secretary@teachersguild.nsw.edu.au
http://www.teachersguild.nsw.edu.au/
http://www.acwe.edu.au/


  

This event is a collaboration between The Teachers’ Guild of NSW and Australasian Centre for Work Education PTY. LTD 

 
Complimentary Parking: 
Concord Golf Club grounds. 190 Majors Bay Road, Concord (Entry via Flavelle Street) 

 

Terms and Conditions 

1. Payment is required at the time of booking. Refunds for withdrawal will be considered only if the request 
is received at least seven (7) days prior to the event. Non-attendance will not be grounds for a refund. 

2. Online booking forms include space to request catering for special dietary requirements. If no such request 
is received, patrons cannot expect to have special meals or foods available. 

3. Photographs taken at Guild and Australasian Centre for Work Education events may be published on our 
websites, Facebook pages or elsewhere. Patrons who do not wish to have their photograph published 
are required to indicate this clearly to a Guild Council member, ensuring that their name is clearly 
understood and noted. 

 

 

Teachers’ Guild of New South Wales 
Established 1892 

Doceo ut discam: I teach, that I may learn 


